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Declaration

To the best of my knowledge, the information provided in this Public Disclosure Statement is true and

correct and meets the requirements of the Climate Active Carbon Neutral Standard.

Signature Date 13" January 2022
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disclaims liability for any loss arising from the use of the document for any purpose.
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CLIMATE ACTIVE Public Disclosure Statement

1. CARBON NEUTRAL INFORMATION

Description of certification

This inventory has been prepared for the financial year from 1 July
2020 — 30 June 2021. The Motoring & Membership Business Unit of
the NRMA is covered by two ABNSs, those being NRMA Ltd (ABN 65
090 8391 97) and NRMA Motoring Ltd (ABN 76 088 8105 75). This
certification relates specifically to NRMA Motoring Ltd ABN 76 088
8105 75 which covers the fuel consumption associated with the
operation of the NRMA’s Roadside Assistance business only. It does
not include the Operating Investment and Transport, Tourism and
Investment units of the NRMA group. The administrative component
of the Motoring & Membership Business Unit responsible for
managing our member base is covered under NRMA Ltd (ABN 65 090
8391 97).

The operational boundary has been defined based on an operational
control test, in accordance with the principles of the National

Greenhouse and Energy Reporting Act 2007.

The methods used for collating data, performing calculations and
presenting the carbon account are in accordance with the following

standards:
e Climate Active Standards

e The Greenhouse Gas Protocol: A Corporate Accounting and

Reporting Standard (Revised Edition)

e National Greenhouse and Energy Reporting (Measurement)

Determination 2008

Where possible, the calculation methodologies and emission factors
used in this inventory are derived from the National Greenhouse
Accounts (NGA) Factors in accordance with "Method 1" from the
National Greenhouse and Energy Reporting (Measurement)
Determination 2008.

The greenhouse gases considered within the inventory are those that

are commonly reported under the Kyoto Protocol; carbon dioxide

(CO2), methane (CH4), nitrous oxide (N20) and synthetic gases -

hydrofluorocarbons (HFCs), perfluorocarbons (PFCs) sulphur hexafluoride (SF6) and nitrogen trifluoride

(NF3). These have been expressed as carbon dioxide equivalents (CO2-e) using relative global warming

potentials (GWPs).
e\
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CLIMATE ACTIVE Public Disclosure Statement

Organisation description

The NRMA is Australia's largest Member owned mutual providing a range of services for Members and the
community, including roadside assistance, an electric vehicle charging network, Driver Training, Open
Road Magazine, International Drivers Licences, car reviews, a diverse range of motoring, travel and
lifestyle benefits through our Blue member benefits program, as well as other related motoring products

and services.

The NSW branch of the National Roads Association (NRA) was founded in February 1920 and in 1923
became the National Roads and Motorists' Association (NRMA). From the outset, the NRMA looked for
ways to improve road conditions for motorists. In 1924 the NRMA Patrol service began. The 1950s saw
the beginning of a huge surge in the number of cars on the road and the NRMA hit one million Members in
the 1970s. By the late 1980s that number had doubled.

The NRMA demutualised in July 2000. As independent organisations, the IAG-owned NRMA Insurance
and the NRMA (the mutual) operate as separate organisations but work closely together and proudly share

the same brand.
The NRMA Group currently have operations in the following functions/business units:

e Motoring and Membership — The NRMA Motoring & Membership delivers benefits to more than
2.6 million Members through roadside assistance, NRMA Blue, advocacy, driver training, our
electric vehicle fast charging network, the Open Road magazine and community and education

programs. Motorserve, the car servicing and repairs service was sold to IAG in January 2020.
e  SIXT Australia — providing vehicle rental services across 163 locations in Australia.

e Marine - Marine delivers marine passenger transit and tourism services under the brands My

Fast Ferry, Fantasea, Whale Watching Sydney and Yellow Water Taxis.

e NRMA Parks & Resorts — NRMA Parks and Resorts provide accommodation and associated

services across a network of 50 owned or managed parks across Australia.

¢ NRMA Expeditions — including the Tasmanian assets Freycinet Lodge, Cradle Mountain Hotel,

Strahan Village and Gordon River Cruises

¢ Investments - We have a diversified investment portfolio across various asset classes including
equities, property, infrastructure and fixed income. We invest in hotels including the historic Hotel

Kurrajong in Canberra, as well as Elanor which invests in regional hotels.

N
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CLIMATE ACTIVE Public Disclosure Statement

2. EMISSION BOUNDARY

Diagram of the certification boundary

Excluded
Quantified Non-quantified
N/A
Post 2004 Gasoline N/A
Post 2004 Diesel Oil
Post 2004 LPG
Post 2004 Ethanol

N
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Non-quantified sources
N/A

Data management plan
N/A

Excluded sources (outside of
certification boundary)

N/A

NRMA Motoring Ltd
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CLIMATE ACTIVE Public Disclosure Statement

3. EMISSIONS SUMMARY

Emissions reduction strategy

The NRMA strongly supports and aligns itself with the United Nations Sustainable Development Goals
(SDGs). We strategically manage the business to have a positive impact on the SDGs as well as consider
the risks associated with these external factors. We have mapped and highlighted our activities to relevant

SDGs in our annual reports.

Our strategy is built on solving big mobility issues for Members through improving access and connectivity
to offset the impacts of increasing urbanization. We contribute to a greener community by strengthening
NRMA'’s environmental performance by reducing the NRMA Group’s carbon footprint and helping our

Members to reduce theirs.

With an ever-expanding footprint, we recognise we have a responsibility to reduce our impact on the
environment, while also focusing on innovative, climate-adaptive responses to address future climate risks.

We are proud to be the first motoring club in Australia to be certified as carbon neutral by Climate Active.

The NRMA recognises that its operations have the potential to have multiple environmental impacts,
including energy usage and storage, waste generation as well as risks to the environment. In reviewing our

operations, we have identified GHG emissions across Scope 1, Scope 2 and Scope 3.

The ongoing expansion of our electric vehicle (EV) fast charging network continues our commitment to
help Members transition to cleaner, greener transport. As more motorists transition to electric vehicles, we
remain committed to enabling reliable EV travel across NSW and the ACT, delivering nine additional EV
fast charging sites in FY21. Our EV fast charging network is the largest regional network in Australia, with

41 sites and 48 chargers now active.

The delivery of EV fast charging sites in Berri (SA) and Tanunda (SA) was a landmark moment for the
network, enabling interstate connectivity with existing networks in Victoria, Queensland and South
Australia. The roll-out of sites in Yass, Wagga Wagga, Scone, Tenterfield, Armidale, Jerilderie, co-funded
by the NSW Government, provided vital in-fill connectivity for the Central, Riverina and New England

regions.

With an increasing Group-wide focus on sustainability, the network continues to be powered by 100%
renewable energy sourced through Greenpower. We are also proud to be collaborating with Motion Energy
on a world-first emissions avoidance project. The project will quantify, measure and verify the reduction of
conventional fossil fuel emissions through the use of the EV fast charging network, enabling the NRMA to

generate carbon offsets as a result.

Expanding the network and increasing the charging options at popular locations will be a key focus over
the next 12 months. We remain committed to exploring how we can better meet the needs of our Members
and customers to ensure they can plan their trips with confidence and hit the road with peace of mind.
Over the next year, we'll focus on the development of a sustainability roadmap to guide future emissions

reductions, particularly the integration of new business acquisitions into our reporting systems and targets.

N
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CLIMATE ACTIVE Public Disclosure Statement

Emissions over time

NRMA Motoring and Membership is largely unchanged since its 2018-19 base year. However the
emissions have increased by 9.3% compared to the base year, 2018-19 and by 0.4% compared to the
previous year, 2019-20.

Please note that the base year FY19 was not offset.

Table 1

Emissions since base year

Base year: Year 1: Current year
2018-19 2019-20 Year 2: 2020-21
Total tCO2-e 2,629.2 2,860.4 2,873.1

Emissions reduction actions

The most significant reduction in emissions since 2018-19 has been from the lockdowns associated with
the COVID pandemic. Our offices have been either completely closed in the lockdowns or operating at
reduced load, which has reduced their electricity consumption. Other emissions sources like corporate

travel have also been reduced by the pandemic restrictions.

The response to the pandemic has also introduced a new source of emissions - working from home. The
extra emissions from working from home are considerably less than emissions saved in the offices, leading

to a net reduction of emissions.

The vehicle fleet has also continued to improve its efficiency to reduce emissions per vehicle. Across
Australia, we’re the largest and most trusted roadside assistance network. We continue to develop and
improve our services and our fleet to ensure we exceed the expectations of our Members and have
everyone safely back on the road quickly. We're still working towards transitioning our fleet to electric as

more fit for purpose vehicles become available in the Australian market.

Emissions summary (inventory)

Table 2
Emission source category tonnes COz-e
Land and Sea Transport (fuel) 2,873.147

Total Net Emissions 2,873.147

N
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CLIMATE ACTIVE Public Disclosure Statement

Uplift factors
Table 3

Reason for uplift factor tonnes CO2-e

N/A

Total footprint to offset (uplift factors + net emissions) 2,873.147

Carbon neutral products

This assessment and Climate Active submission was prepared with the assistance of Pangolin Associates

and these services are also carbon neutral.

Electricity summary

Not applicable — this certification only covers the operations of NRMA Motoring Ltd which covers the fuel
consumption associated with the operation of the NRMA’s Roadside Assistance business. The NRMA Ltd

certification covers the operation of the offices which includes electricity.

4. CARBON OFFSETS

Offsets strategy
Table 6
Offset purchasing strategy:

In arrears

1. Total offsets previously 0
forward purchased and
banked for this report

2. Total emissions liability to 2,874
offset for this report

3. Net offset balance for this 2,874
reporting period

4. Total offsets to be forward 0
purchased to offset the next
reporting period

5. Total offsets required for this 2,874
report

N
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CLIMATE ACTIVE Public Disclosure Statement

Co-benefits

Liucheng Biomass Power Generation Project in Guangxi Zhuang Autonomous Region, China

The proposed project will construct a biomass residues power generation plant with the biomass residues
from mulberry leaf and sugarcane leaf discarded by local farmers in Liucheng County. Biomass is an organic
matter that, through direct-burning boilers and steam turbines and generators, will provide electricity to the
South China Power Grid. Liucheng’s total installed capacity is 30 MW. With an annual operation of 6,000
hours, the generated electricity is 180,000 MWh. This project can provide almost 158,000 MWh of grid-

connected clean energy generation.

The proposed project will contribute to sustainable development in the region by using biomass residues
resources effectively, promoting a recycle economy, increase local power supply, reduction in air pollutant
emissions by not using fossil fuels, accelerate local economic development and create employment

opportunities.
Chonggqing Longshui 8 MW Hydro Power Project, China

The green electricity power created by this project reduces the local region’s reliance on thermal coal
generation. It feeds into the Central china Power Grid and reduces 27,676 tCO2-e per year. The project

contributes to the local sustainable development in a number of ways, including:

e Achieving GHG emission reductions by utilizing water resources displacing part of the power
generation by the fossil fuel dominated CCPG and thus avoiding CO2 emissions.

e Providing cheap and convenient electricity to the local people thus improving the living standard
and the well-being of the local people.

e Creating short-term and long-term job opportunities in the project area during the periods of project
construction and operation, and thus helping alleviating local poverty.

e |tis an environmental friendly project by utilizing the renewable resources.

N
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Offsets summary
Proof of cancellation of offset units

CLIMATE ACTIVE Public Disclosure Statement

Serial number (and
hyperlink to registry
transaction record)

Vintage Eligible
Quantity

(tCOz-e)

Quantity
used for
previous
reporting
periods

Quantity
banked for
future
reporting
periods

9668-116268405- 2013 2,500 0 0
116268685-VCS-VCU-
291-VER-CN-1-667-

01012013-31122013-0

10172-190872882-
190875100-VCS-VCU-
291-VER-CN-1-667-
01012013-31122013-0

7295-383873645-
383877021-VCU-034-
APX-CN-1-1824-
01012016-31122016-0

2016 3,3771 0 0

Table 7
Offsets cancelled for Climate Active Carbon Neutral Certification
Project Type of Registry Date
description offset retired

units

Chonggqing VCUs Verra 14 Dec
Longshui 8MW 2021
Hydro Power
Project, China
Liucheng VCUs Verra 14 Dec
Biomass Power 2021
Generation
Project in
Guangxi Zhuang
Autonomous
Region, China

Total offsets retired this report and used in this report

Total offsets retired this report and banked for future reports 0

" These units were retired to cover both NRMA Ltd and NRMA Motoring Ltd — please see NRMA Ltd’s PDS here for further details.

NRMA Motoring Ltd

11

Quantity Percentage
used for of total (%)
this
reporting
period
claim
2,500 87%
374 13%
2,874
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https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=149867
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=149867
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=149867
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=149867
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=150614
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=150614
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=150614
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=150614
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=28139
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=28139
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=28139
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=28139
https://www.climateactive.org.au/buy-climate-active/certified-members/nrma

CLIMATE ACTIVE Public Disclosure Statement

Type of offset units Quantity (used for this reporting period claim) Percentage of Total

Verified Carbon Units (VCUs) 2,874 100%

N

NRMA Motoring Ltd 12 Active



CLIMATE ACTIVE Public Disclosure Statement

5. USE OF TRADE MARK

Table 8

Description where trademark used Logo type

NRMA Annual Report Certified Organisation
Presentations (internal & external) Certified Organisation
Websites and Mobile applications Certified Organisation
Social Media (Linkedin, Instagram, Facebook, Twitter) Certified Organisation
Open Road Publication Certified Organisation
Marketing materials (e.g. Brochure, banners) Certified Organisation

6. ADDITIONAL INFORMATION

N/A

&N
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Excluded emissions

CLIMATE ACTIVE Public Disclosure Statement

APPENDIX 1

To be deemed relevant an emission must meet two of the five relevance criteria. Excluded emissions

are detailed below against each of the five criteria.

Table 9

Relevance test

Excluded
emission
sources

N/A

NRMA Motoring Ltd

The emissions
from a
particular
source are
likely to be
large relative
to the
organisation’s
electricity,
stationary
energy and
fuel emissions

The emissions
from a
particular
source
contribute

to the
organisation’s
greenhouse
gas risk
exposure.

Key
stakeholders
deem the
emissions
from a
particular
source are
relevant.

14

The
responsible
entity has the
potential to
influence the
reduction of
emissions
from a
particular
source.

The emissions
are from
outsourced
activities
previously
undertaken
within the
organisation’s
boundary,

or from
outsourced
activities
typically
undertaken
within the
boundary for
comparable
organisations.

&N
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CLIMATE ACTIVE Public Disclosure Statement

APPENDIX 2

Non-quantified emissions for organisations

Table 10

Non-quantification test
Relevant-non- Immaterial
quantified <1% for individual
emission sources  items and no
more than 5%
collectively

N/A

NRMA Motoring Ltd

Quantification is
not cost effective
relative to the size
of the emission
but uplift applied.

15

Data unavailable
but uplift applied.
A data
management plan
must be put in
place to provide
data within 5
years.

Initial emissions
non-quantified but
repairs and
replacements
quantified

&N
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