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NAME OF CERTIFIED ENTITY Horizon Credit Union Ltd (Horizon Bank) 
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Arrears report 

DECLARATION To the best of my knowledge, the information provided in this public 
disclosure statement is true and correct and meets the requirements  
of the Climate Active Carbon Neutral Standard. 

 
Mitchell Cooper 
Chief Executive Officer 
Date: 1 July 2025 

 

 

 

 

 
 
Public Disclosure Statement documents are prepared by the submitting organisation. The material in the Public Disclosure 

Statement document represents the views of the organisation and do not necessarily reflect the views of the Commonwealth. 

The Commonwealth does not guarantee the accuracy of the contents of the Public Disclosure Statement document and 

disclaims liability for any loss arising from the use of the document for any purpose.  

Version 9.   
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TOTAL EMISSIONS OFFSET  873 tCO2-e  

CARBON OFFSETS USED 20.05% ACCUs, 79.95% VCUs 

RENEWABLE ELECTRICITY   87.93% 

CARBON ACCOUNT Prepared by: Pangolin Associates 

TECHNICAL ASSESSMENT Date: 20/12/2024 
Pangolin Associates  
Next technical assessment due: FY2027 report 

THIRD PARTY VALIDATION  Type 1 
Date: 21 November 2024 
Organisation: GPP Audit 
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 2. CERTIFICATION INFORMATION 

Description of organisation certification 

This organisation certification is for the business operations of Horizon Credit Union Ltd (Horizon Bank), 

ABN 66 087 650 173.  

Greenhouse gas emissions from the organisation’s investment and lending activities, commonly referred to 

as financed emissions have been excluded from the scope of this assessment. 

This Public Disclosure Statement includes information for FY2023-24 reporting period.  

The methods used for collating data, performing calculations and presenting the carbon account are in 

accordance with the following standards: 

• The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition). 

• National Greenhouse and Energy Reporting (Measurement) Determination 2008. 

• Relevant Climate Active standards. 

Where possible, the calculation methodologies and emission factors used in this inventory are derived from 

the National Greenhouse Accounts (NGA) Factors in accordance with "Method 1" from the National 

Greenhouse and Energy Reporting (Measurement) Determination 2008. In addition, “Method 3” has been 

adopted for accounting for emissions from refrigerants across the majority of managed properties. 

The greenhouse gases considered within the inventory are those that are commonly reported under the 

Kyoto Protocol; carbon dioxide (CO2), methane (CH4), nitrous oxide (N2O). These have been expressed as 

carbon dioxide equivalents (CO2-e) using relative global warming potentials (GWPs). With the exception of 

hydrofluorocarbons (HFCs) from the use of synthetic refrigerants in air conditioning units, no 

perfluorocarbons (PFCs), sulphur hexafluoride (SF6) or Nitrogen Trifluoride (NF3) were detected within the 

operational boundary. 

Organisation description 

Horizon Bank is a community-based mutual bank regulated by the Australian Prudential Regulatory 

Authority. Horizon is the culmination of seven credit unions which have been servicing the banking needs 

of members in the Illawarra and NSW South Coast for over 50 years. Horizon remains proudly member-

owned and member-focused, with $700 million in assets, 68 employees, and 10 branches operating along 

the NSW South Coast. Horizon supports local communities, through sponsorships, donations, business 

advocacy and its Community Grants Program. Horizon has been on a long-term journey constantly looking 

at ways to reduce its energy use and ultimately its carbon footprint. Horizon Bank head office is powered 

by solar energy and all of Horizon’s 10 sites are powered by 100% renewable energy. 

The operational boundary has been defined based on an operational control test, in accordance with the 

principles of the National Greenhouse and Energy Reporting Act 2007.  

Horizon Banks’s Australian operations are carried out at the following locations:  
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• 27 Stewart Street, Wollongong, 2500 

• 60 Terry Street, Albion Park, 2527 

• 184 Carp Street, Bega, 2550 

• 2 Wallaga Street, Bermagui, 2546 

• 115 Queen Street, Berry, 2535 

• 20 Market Street, Merimbula, 2548 

• 68 Vulcan Street, Moruya, 2537 

• 24 Berry Street, Nowra, 2541 

• 277A Lawrence Hargrave Drive, Thirroul, 2515 

• Woolworths Complex, Princes Highway, Ulladulla, 2539 
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3. EMISSIONS BOUNDARY 

Inside the emissions boundary  

All emission sources listed in the emissions boundary are part of the carbon neutral claim. 

Quantified emissions have been assessed as relevant and are quantified in the carbon inventory. This 

may include emissions that are not identified as arising due to the operations of the certified entity, 

however, are optionally included.  

Non-quantified emissions have been assessed as relevant and are captured within the emissions 

boundary but are not measured (quantified) in the carbon inventory. All material emissions are accounted 

for through an uplift factor. Further detail is available at Appendix C.   

Outside the emissions boundary  

Excluded emissions are those that have been assessed as not relevant to an organisation’s operations 

and are outside of its emissions boundary or are outside of the scope of the certification. These emissions 

are not part of the carbon neutral claim. Further detail is available at Appendix D.   
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Outside emission 

boundary  

Excluded 

Financed Emissions  Quantified 

• Accommodation and 

facilities 

• Cleaning and chemicals 

• Climate Active carbon 

neutral products and 

services 

• Construction materials 

and services 

• Electricity 

• Food 

• ICT services and 

equipment 

• Machinery and vehicles 

• Office equipment and 

supplies 

• Postage, courier and 

freight 

• Professional services 

• Refrigerants  
• Stationary energy 

(gaseous fuels) 

• Stationary energy (liquid 

fuels) 

• Stationary energy (solid 

fuels) 

• Transport (air) 

• Transport (land and sea) 

• Waste 

• Water 

• Working from home 

 

 

Non-quantified 

N/A 

Inside emissions boundary 

Optionally included  

N/A 
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4. EMISSIONS REDUCTIONS 

Emissions reduction strategy 

Horizon’s approach to reducing greenhouse gas emissions and the overall environmental impact includes 

our Green Horizon initiative. This initiative supports Horizon's strategic citizenship goal 'To contribute 

meaningfully to the environment, the community and the mutual industry'. Our environmental position 

is Horizon Bank is a responsible and influential environmental citizen, as such, Horizon Bank does not 

directly invest in, or provide loans to, any company in the fossil fuel industry.  

Horizon Bank head office is powered by solar energy and all of Horizon’s sites are powered by 100% 

renewable energy. 

Horizon Bank commits to a 30% emissions intensity reduction across scopes 1, 2 and 3 from a FY2024 

base year of 15.04 tCO2-e per FTE by 2035. This will be achieved by reducing emission in each of the 

scopes as seen below. 

Scope 1 

• Transitioning of our entire vehicle fleet from petrol and diesel powered to hybrid and electric 

vehicles by 2030. 

• Design or retrofit refrigeration systems to be more energy-efficient by 2035. Consider factors such 

as appropriate system sizing, insulation, and efficient heat exchange to minimize energy 

consumption and the associated refrigerant emissions. 

Scope 2 

Between now and 2035:  

• Continued utilization of renewable energy in all our offices  

• Generating and utilizing solar energy for our workplace needs where possible 

Scope 3 

• Setting procurement policies that prioritize suppliers with low-carbon practices, renewable energy 

use, and sustainability certifications by 2030. 

• Increasing investments in low-carbon industries such as renewable energy, green bonds, and 

climate-friendly projects by 2035. 

• Establishing clear, science-based targets for reducing Scope 3 emissions across the bank’s entire 

value chain, including financed emissions and supply chain activities by 2030. 

• Transitioning towards a paperless office through increased use of digital mark-up programs, year 

on year between now and 2030. 

• Continuing to engage with members to switch to electronic bank statements in order to reduce 

paper usage and mailing services by 2035. 

• Encouraging staff to opt for public transport and greener ride-sharing options such as low or no-
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emissions vehicles, when available, for work-site travel by 2030. 

• Implementing recycling and waste reduction programs across all bank offices and branches to 

minimize waste-to-landfill emissions by 2030. 

• Prioritising sustainable and resource efficient purchases and where possible purchase certified 

Carbon Neutral products and services by 2030. 

• Reducing our emissions from air and transportation by attending meetings via video conferencing 

rather than travelling by 2035. If air travel is unavoidable offsetting flights at point of purchase. 

• Employee training and education to help staff better understand and manage their own carbon 

footprint by 2030. 
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5. EMISSIONS SUMMARY  

Use of Climate Active carbon neutral products, services, buildings or 
precincts  

Certified brand name Product/Service/Building/Precinct used 

Virgin Australia Opt-in fly carbon neutral service 

Emissions summary  

The electricity summary is available in Appendix B. Electricity emissions were calculated using a market-

based approach. 

Emission category 
Scope 1 

emissions 
(tCO2-e) 

Scope 2 
emissions 

(tCO2-e) 

Scope 3 
emissions 

(tCO2-e) 

Total 
emissions  
(t CO2-e) 

Accommodation and facilities 0.00 0.00 3.91 3.91 

Cleaning and chemicals 0.00 0.00 6.34 6.34 

Climate Active carbon neutral products and 
services 

0.00 0.00 0.00 0.00 

Construction materials and services 0.00 0.00 39.32 39.32 

Electricity 0.00 0.00 17.70 17.70 

Food 0.00 0.00 5.96 5.96 

ICT services and equipment 0.00 0.00 331.75 331.75 

Machinery and vehicles 0.00 0.00 23.35 23.35 

Office equipment and supplies 0.00 0.00 7.72 7.72 

Postage, courier and freight 0.00 0.00 17.43 17.43 

Professional services 0.00 0.00 285.30 285.30 

Refrigerants 0.61 0.00 0.00 0.61 

Stationary energy 0.00 0.00 0.00 0.00 

Transport (air) 0.00 0.00 14.16 14.16 

Transport (land and sea) 7.47 0.00 100.57 108.04 

Waste 0.00 0.00 7.77 7.77 

Water 0.00 0.00 2.02 2.02 

Working from home  0.00 0.00 1.13 1.13 

Total emissions (tCO2-e) 8.08 0.00 864.43 872.51 

  

Uplift factors  

N/A
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6. CARBON OFFSETS 

Eligible offsets retirement summary  
Offsets retired for Climate Active certification 

Type of offset unit Quantity used for this reporting period Percentage of total units used 

Australian Carbon Credit Units (ACCUs) 175 20.05% 

Verified Carbon Units (VCUs) 698 79.95% 

 

 

Project name 

Type 
of 

offset 
unit 

Registry 
Date 

retired 
Serial number Vintage 

Total 
quantity 
retired 

Quantity 
used in 

previous 
reporting 
periods 

Quantity 
banked for 

future 
reporting 
periods 

Quantity 
used for 

this 
reporting 

period 

Percentage 
of total 

used this 
reporting 

period 

Dogwood Carbon Project ACCU ANREU 11/12/2024 
9,019,081,336 - 
9,019,081,510 

2024-
25 

175 0 0 175 20.05% 

Bundled Solar Power 
Project by Solararise India 
Projects PVT. LTD. 

stapled to Greenfleet 

VCU VERRA 17/12/2024 

10731-245153679-
245154376-VCS-VCU-997-
VER-IN-1-1762-01012020-

25082020-0  

2020 698 0 0 698 79.95% 

https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=273476
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=273476
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=273476
https://registry.verra.org/myModule/rpt/myrpt.asp?r=206&h=273476
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7. RENEWABLE ENERGY CERTIFICATE (REC) 
SUMMARY  

Renewable Energy Certificate (REC) summary 

N/A 
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APPENDIX A: ADDITIONAL INFORMATION 
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APPENDIX B: ELECTRICITY SUMMARY 

There are two international best-practice methods for calculating electricity emissions – the location-based 

method and the market-based method. Reporting electricity emissions under both methods is called dual 

reporting. 

Dual reporting of electricity emissions is useful, as it provides different perspectives of the emissions 

associated with a business’s electricity usage. 

Location-based method: 

The location-based method provides a picture of a business’s electricity emissions in the context of its 

location, and the emissions intensity of the electricity grid it relies on. It reflects the average emissions 

intensity of the electricity grid in the location (State) in which energy consumption occurs. The location-

based method does not allow for any claims of renewable electricity from grid-imported electricity usage. 

Market-based method: 

The market-based method provides a picture of a business’s electricity emissions in the context of its 

renewable energy investments. It reflects the emissions intensity of different electricity products, markets 

and investments. It uses a residual mix factor (RMF) to allow for unique claims on the zero emissions 

attribute of renewables without double-counting.  

For this certification, electricity emissions have been set by using the market-based approach. 
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Market-based approach summary        

Market-based approach  
Activity 

Data 
(kWh) 

Emissions  
(kg CO2-e) 

Renewable 
percentage of 

total 

Behind the meter consumption of electricity generated 0 0 0% 

Total non-grid electricity  0 0 0% 

LGC Purchased and retired (kWh) (including PPAs) 0 0 0% 

GreenPower 111,503 0 69% 

Climate Active precinct/building (voluntary renewables) 0 0 0% 

Precinct/Building (LRET) 0 0 0% 

Precinct/Building jurisdictional renewables (LGCS surrendered) 0 0 0% 

Electricity products (voluntary renewables) 0 0 0% 

Electricity products (LRET) 0 0 0% 

Electricity products jurisdictional renewables (LGCs surrendered) 0 0 0% 

Jurisdictional renewables (LGCs surrendered)  0 0 0% 

Jurisdictional renewables (LRET) (applied to ACT grid electricity)  0 0 0% 

Large Scale Renewable Energy Target (applied to grid electricity only)  30,161 0 19% 

Residual Electricity  19,451 17,700 0% 

Total renewable electricity (grid + non grid) 141,663 0 88% 

Total grid electricity  161,114 17,700 88% 

Total electricity (grid + non grid) 161,114 17,700 88% 

Percentage of residual electricity consumption under operational 
control 

0%   

Residual electricity consumption under operational control 0 0  

    Scope 2 0 0  

    Scope 3 (includes T&D emissions from consumption under 
operational control) 

0 0  

Residual electricity consumption not under operational control 19,451 17,700  

    Scope 3 19,451 17,700  

 

Total renewables (grid and non-grid) 87.93% 

Mandatory  18.72% 

Voluntary  69.21% 

Behind the meter  0.00% 

Residual scope 2 emissions (t CO2-e) 0.00 

Residual scope 3 emissions (t CO2-e) 17.70 

Scope 2 emissions liability (adjusted for already offset carbon neutral electricity) (t CO2-e) 0.00 

Scope 3 emissions liability (adjusted for already offset carbon neutral electricity) (t CO2-e) 17.70 

Total emissions liability (t CO2-e) 17.70 

Figures may not sum due to rounding. Renewable percentage can be above 100%   
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Location-based approach summary  
Location-based approach  Activity 

Data 
(kWh) 
total 

Under operational control Not under 
operational control 

Percentage of grid electricity 
consumption under operational control 

100% (kWh) 
Scope 2 

Emissions 
(kgCO2-e) 

Scope 3 
Emissions 
(kgCO2-e) 

(kWh) 
Scope 3 

Emissions 
(kgCO2-e) 

NSW 161,114 114,522 77,875 5,726 46,592 34,012 

Grid electricity (scope 2 and 3)  161,114 114,522 77,875 5,726 46,592 34,012 

NSW 0 0 0 0   

Non-grid electricity (behind the meter) 0 0 0 0   

Total electricity (grid + non grid) 161,114      

 

Residual scope 2 emissions (t CO2-e) 77.88 

Residual scope 3 emissions (t CO2-e) 39.74 

Scope 2 emissions liability (adjusted for already offset carbon neutral electricity) (t CO2-e) 77.88 

Scope 3 emissions liability (adjusted for already offset carbon neutral electricity) (t CO2-e) 39.74 

Total emissions liability  117.61 

Operations in Climate Active buildings and precincts  

Operations in Climate Active buildings and precincts  Electricity consumed in 
Climate Active certified 
building/precinct (kWh) 

Emissions  
(kg CO2-e) 

N/A 

  

Climate Active carbon neutral electricity is not renewable electricity. These electricity emissions have been offset by another 
Climate Active member through their building or precinct certification. This electricity consumption is also included in the 
market based and location-based summary tables. Any electricity that has been sourced as renewable electricity by the 
building/precinct under the market-based method is outlined as such in the market-based summary table. 

Climate Active carbon neutral electricity products 
   

Climate Active carbon neutral electricity product used  Electricity claimed from 
Climate Active electricity 

products (kWh) 

Emissions  
(kg CO2-e) 

N/A 

  

Climate Active carbon neutral electricity is not renewable electricity. These electricity emissions have been offset by another 
Climate Active member through their electricity product certification. This electricity consumption is also included in the 
market based and location-based summary tables. Any electricity that has been sourced as renewable electricity by the 
electricity product under the market-based method is outlined as such in the market-based summary table.  
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APPENDIX C: INSIDE EMISSIONS BOUNDARY  

Non-quantified emission sources 

The following emissions sources have been assessed as relevant, are captured within the emissions 

boundary, but are not measured (quantified) in the carbon inventory. They have been non-quantified due 

to one of the following reasons:  

1. Immaterial <1% for individual items and no more than 5% collectively 

2. Cost effective Quantification is not cost effective relative to the size of the emission but uplift applied. 

3. Data unavailable Data is unavailable but uplift applied. A data management plan must be put in place 

to provide data within 5 years.  

4. Maintenance Initial emissions non-quantified but repairs and replacements quantified.  

 

Relevant non-quantified emission 
sources 

Justification reason 

N/A  
  

 

Data management plan for non-quantified sources  

There are no non-quantified sources in the emission boundary that require a data management plan.  
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APPENDIX D: OUTSIDE EMISSIONS BOUNDARY 

Excluded emission sources 

The below emission sources have been assessed as not relevant to this organisation’s operations and are 

outside of its emissions boundary. These emissions are not part of the carbon neutral claim. Emission 

sources considered for relevance must be included within the certification boundary if they meet two of the 

five relevance criteria. Those which only meet one condition of the relevance test can be excluded from 

the certification boundary.  

Emissions tested for relevance are detailed below against each of the following criteria: 

1. Size The emissions from a particular source are likely to be large relative to the organisation’s 

electricity, stationary energy and fuel emissions. 

2. Influence The responsible entity has the potential to influence the reduction of emissions from a 

particular source. 

3. Risk The emissions from a particular source contribute to the organisation’s greenhouse gas risk 

exposure. 

4. Stakeholders Key stakeholders deem the emissions from a particular source are relevant. 

5. Outsourcing The emissions are from outsourced activities previously undertaken within the 

organisation’s boundary, or from outsourced activities typically undertaken within the boundary for 

comparable organisations. 
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Excluded emissions sources summary 

 

 

  

Emission sources 
tested for relevance  
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Justification 

Financed emissions 
Y 
 

N 
 

N 
 

N 
 

N 
 

Size: As with other banks, financed emissions are expected to account for the majority of total emissions likely in the range 

of 80% to 95%. 

Influence: Horizon Bank lacks the ability to influence emissions from these sources as the use of most of the proceeds 

given to investees is unknown. 

Risk: Currently, no pertinent laws or regulations specifically limit emissions from these sources, and they are unlikely to 

attract significant public interest. 

Stakeholders: Key stakeholders, including the public, do not consider these emissions relevant, as they fall outside Horizon 

Bank's administrative and operational control. 

Outsourcing: This consideration is not applicable, and comparable organizations typically exclude such activities from their 

boundaries. 

The certification applies only to the operations of Horizon Bank and does not include any investment portfolios (financed 
emissions). 
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